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Advice Worker
Person Specification

Detailed below are the essential criteria required of applicants for the above post. Please see the Values of our organisation below - more details on these can be found on the advert for the role.

	Qualities 

	
	Essential
	Desirable

	Able to provide accurate and timely income maximisation, benefits and housing advice to people we support and colleagues.
	· 
	

	Able to manage own caseload with minimal supervision, including casework and advocacy up to and including representation at First Tier Tribunals.
	· 
	

	Able to provide an advice service which is flexible to need and which will likely include delivery via home visits, email and telephone and community based appointments.  
	· 
	

	Able to give advice and support to young people in vulnerable or at-risk situations.
	· 
	

	Able to develop a wide knowledge base in relation to welfare rights and housing law for the benefit of the people we support, the Advice Team and the organisation.
	· 
	

	Able to compile and maintain comprehensive, timely and accurate case notes in respect of work undertaken and to the standard expected from an AQS Quality Marked organisation.
	· 
	

	Able to consistently represent GIPSIL in a professional manner and to develop excellent links with external partners for the benefit of the people we support.  
	· 
	

	Able to contribute to the effective monitoring and evaluation of GIPSIL, Engage Leeds & OWL services and ensure all outcomes are evidenced.
	· 
	

	Able to work within and for the benefit of a team as well as on own initiative.
	· 
	



	Values

	Compassion
	· 

	Courage
	· 

	Collaboration
	· 
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