                                                                                                        
 Job Description

Job Title	: Domestic Violence Intensive Support Worker
Team			: Community Health and Prevention
Responsible to	: Service Manager 
Responsible for 	: N/A
Hours			: 37 hours per week (full time)
Salary			: Scale 15, £28,028
Benefits		: Employee health plan, company pension scheme, cycle to work scheme, tech
  scheme, flexible working 
Leave 	: 29 days’ annual leave per annum rising to 33 days incrementally over 5 years, plus Bank Holidays (pro rata for part time hours)


Purpose of the job

Working with GIPSIL’s Community, Health’s Prevention Service the role is to be part of the Specialist Domestic Violence Team supporting victims of domestic abuse and young people with complex needs.


The specialist worker will work alongside wellbeing workers, counsellors and housing support workers to provide support to service users who are experiencing domestic abuse and those who have multiple  complex needs. They will also provide guidance , support and advise to the housing support team in relation to these clients .

Key Responsibilities

· To provide advocacy, advice, practical and emotional support to young people aged 16-25 who have experienced or are at risk of Domestic Abuse and enable young people to make informed choices and decisions.
· To have an understanding and experience of direct support to young people who have experienced domestic abuse and also those with complex needs.
· To be able to carry out risk based Assessments and make referrals to external agencies if necessary.
· To be able to provide up to date and relevant information regarding , housing , legal , financial and other issues to those experiencing Domestic Abuse and or complex needs.
· To work closely with the project’s partner organisations across the consortium.
· To provide person centred support and help young people recognise the dynamics of domestic abuse and stop them from becoming adult victims
· Deliver best practice in both crisis intervention and planned support work.
 Support 

· To hold a small mixed caseload of young people with complex needs and those experiencing domestic abuse 
· To work closely with the locality and emergency housing support teams 
· To provide support to OWL and Community Health and Prevention team support staff around working in a way which is trauma informed and creating a psychologically informed environment.
· To monitor and ensure that you accurately record your activity with young people on the designated service user management system and monitoring spreadsheets.
· Plan exits to ensure on-going support from relevant services.

Safeguarding

· The welfare of the young people you work with is at the forefront of the support you deliver and placements you facilitate
· Following safeguarding protocol, you will be expected to refer any safeguarding concerns you have, in the first instance, to either an Service Manager or Team Leader and to appropriate agencies including Police and Social Care.

Team and Interagency Working

· To lead case conferences and multi-agency meetings ensuring the young person is at the centre of their support
· To engage with and refer to all GIPSIL, OWL, Community, Health and Prevention, partner agency and other relevant staff to ensure that young people have access to all appropriate opportunities and services.
· To work collaboratively with colleagues, stakeholders and young people.
· To represent GIPSIL in a professional and knowledgeable manner.
· To share information as appropriate, adhering to the organisation’s confidentiality policy.

General

· To ensure accurate and timely record keeping on the systems used.
· To take part in regular, reflective supervision and appraisals to ensure both the delivery of a good quality service and personal and professional development.
· To attend any required training that will increase knowledge and proficiency in your specified area of work.
· To attend any meetings as deemed necessary by management.
· To work collaboratively and restoratively with colleagues, stakeholders, people we support, consortium partners and other agencies.
· To contribute to the effective monitoring and evaluation of GIPSIL services and ensure all outcomes are evidenced.
· To work within the organisational policies, procedures and values, including the organisation’s Equality & Diversity Policy, promoting diversity and difference in all aspects of work.








