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Job Description

Job Title

: OWL Wellbeing Activity Worker 
Contract

: Permanent
Team


: CHP

Responsible to 
: Therapeutic Services Manager
Responsible for
: N/A
Hours


: Full time – 37 hours

Scale/Salary 
:Scale 5 Point 12 £26,646 FTE
Purpose of Role

Work on an outreach basis and in-house, with young people up to the age of 25 to equip them with strategies to better manage their health and wellbeing, engaging them in positive activities and providing them with support, information and practical advice both on an individual basis and in groups.
Main Duties and Responsibilities 
· Carry a caseload of young people, working with them in a restorative and flexible manner to address a range of needs, including mental health issues, substance use and risky behaviours.

· Engage with young people on a drop-in basis, working with them in a restorative, flexible and holistic manner, identifying issues and providing advice and guidance on a range of issues as appropriate.

· Adopt creative and flexible approaches to engage young people, particularly those who may not traditionally access support services. Think outside the box to build trust, motivation and promote wellbeing.
· Design and implement activities that support young people in developing natural support networks and meaningful connections with peers, with a focus on reducing isolation and improving mental health.

· Encourage young people to take ownership of group activities and contribute ideas to ensure relevance and engagement.

· Develop and deliver group work programmes, positive activities and one-off sessions at Archway and other external partner locations, based on the identified needs of young people, e.g. cooking, sport, sexual health, bringing in specialist external organisations as required.
· Develop and trial new group initiatives that could include:

Peer-led wellbeing cafes or check-in circles to promote emotional expression, self care practices, and community support.

Creative workshops such as art therapy, journaling, music-making or podcasting to give young people different ways to express themselves.

Life skills and independence groups including cooking on a budget, DIY/home maintenance, or managing bills and appointments.

Outdoor and nature-based sessions such as walking groups, gardening or mindfulness in nature.

Connection hubs safe and welcoming weekly drop-ins where young people can explore other services offered by OWL, including 1:1 wellbeing support, counselling, and education/employment services.

(Each group should be designed as a gateway into wider support enabling young people to build confidence and then access more structured services like 1:1 wellbeing support, counselling, or employment advice with a trusted relationship already in place.)

· Acquire and maintain a good working knowledge of other service providers, in order to act as a point of referral and maximise information available to pass on to service users. Participate in multi-agency working to ensure the best outcomes for young people
· Carry out assessments, maintain case records and provide reports as required.

· Act as an advocate, referring young people on to external provision as appropriate.
· Work closely with other internal staff at Gipsil, including making referrals to specialist colleagues where appropriate.

· Work with parents/carers as appropriate, bearing in mind confidentiality issues.

· Work in a flexible manner to meet the needs of service users, which may entail some working outside regular office hours including weekends

· Maintain casework records and contribute to reports, in accordance with project administrative procedures and the requirements of external funders.

General 
· Take part in regular, reflective supervision and appraisals to ensure both the maintenance of a good quality service and also personal and professional development.
· Attend any required training that will increase proficiency in the delivery of this service.

· Attend any meetings as deemed necessary by line management.

· Contribute to the effective monitoring and evaluation of this service and ensure positive outcomes are evidenced.

· Work within the organisational policy and procedure framework.

· Work specifically with the organisation’s Equal Opportunities and Diversity Policy, promoting diversity and difference in all aspects of the work.
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